
COMPANY/ CAPABILITY OVERVIEW 

Quality People Pty Ltd is a solutions oriented support network 
dedicated to Achieving Professional Excellence. We provide 
Workforce Development Solutions. Our mission is to:

• Advocate for Veterans when transitioning from Defence into a
civilian career with purpose.

• Provision a supply of independent contractors, permanent
staff, consultants, and vocational training solutions.

We solve diverse and unique resourcing requirements in a timely 
and cost-effective manner, operating across a wide array of 
industry sectors, including Government, Defence, ICT, Cyber 
Security, Mining, Resources, Oil & Gas, Utilities, Building & 
Construction, e Health, Banking & Finance, and Consulting Groups. 

COMPETITIVE ADVANTAGES 

• Specialising in finding quality, hard-to-get professional resources
hidden from the visible market.

• Expertise in contractor management, HR risk reduction, and
payroll solutions.

• Comprehensive ILS Practitioner Course to address the skills
shortage in the Defence and associated industries.

OUR VISION 

Be the leading provider of SQEP professionals and strategic 
workforce development solutions, driving innovation and 
excellence across the Australian Defence and aligned industries. 

OUR MISSION 

Provide a comprehensive approach in workforce development 
support and solutions driving economic and human asset growth 
for our clients. 

KEY PARTNERS & CLIENTS 

TESTIMONIAL 

"I have always had a positive experience with the team at Quality 

People. Their industry advice and ability to find candidates that meet 

my role requirements and the culture of my business is first class." 

Jack Kormos, Managing Director -Textron Systems Australia 

CONTACT 

David Silverman 

Chief Executive Officer 

Tel: +61 (03) 9578 6388 
Mobile: +61 (0) 433 829 471 

Level l, 561 North Road 
Ormond VIC 3204 

david@qualitypeople.com.au 
qualitypeople.com.au 

Achieving Professional Excellence 

• Textron Systems Australia

• Av-Comm Space & Defence

• Logistic Engineering Services

• Business Review Group

• GuardWare

• WorkSec

• Horsell

• Systematiq

• Leonardo

• Arkeus

• Jacobs

• Downer



ILS PRACTITIONER COURSE 

Our vocational training course is designed to help ADF personnel, 
veterans, and Defence professionals transition into successful 
civilian careers. Defence veterans possess valuable Integrated 

Logistic Support (ILS) skills, which they learn through their careers in 
our Defence Force, as end users across over 200 vocations. 

Veterans possess fantastic transferable skills applicable to a 
variety of industry sectors. Defence civilians can also benefit from 
this course to enhance their careers and understanding of the 
Australian Defence and Industry. Participants become SQEP ILS 
professionals, directly contributing to solving the critical ILS skills 
shortage in Australia. 

• The ILS Practitioner Course provides participants with a
comprehensive understanding of Integrated Logistics
Support (ILS).

• The course runs for 5 days, from 8:30 am to 1:30 pm AEDT.

• The course is delivered virtually.

• The course fee is $3297 (including GST).

• The course is designed for ADF personnel, veterans, Defence
civilians, engineers, and related specialists.

ILS EXPLAINED 

• Address increasing complexity of equipment and systems.

• Aimed to manage rising maintenance and support costs efficiently.

• Focuses on whole-of-life support for equipment and systems.

• Enhances reliability, availability and maintainability.

• Logistics planning and management for long-term preparedness.

• Ensures cost-effective support of critical systems.

OUR COMMITMENT 

Quality People values people and relationships in achieving business 
goals. Our commitment to your business success and economic 
growth drives our contribution to Australia through job creation and 
skilled workforce development. Combined with advocacy for our 
Veterans as they transition from service to country into civilian 
careers, leveraging their unique skills and experience, we believe in 
the power of human connection to build a capable workforce for the 
future.

FOR MORE INFORMATION

Visit us at: qualitypeople.com.au/services/training/ 

Email: training@qualitypeople.com.au 

Achieving Professional Excellence 




